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Our mission is to work with 
people in a caring and respectful 
way to assist in improving their 
quality of life. In so doing we 
aim to be accessible, responsive, 
innovative and professional. 

Co-operation, willingness 
and flexibility to work with 
other voluntary organisations, 
communities and statutory 
agencies, are a core part of the 
organisation’s philosophy.
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Clarecare is the largest Clare based, not for profit agency 
providing a unique range of support services for people in 
County Clare.

History
Clarecare, originally Clare Social Service Council, was set 
up in 1968 as a means of co-ordinating and developing 
local services for the elderly. 

The Clare Social Services Council (CSSC) met with an 
enthusiastic response from the voluntary sector. It began 
as a parish based organisation with twenty three affiliated 
organisations, the first staff member was employed in 
1969, with the first Director starting in 1973. 

The initial focus was the provision of services for older 
persons, but by the end of the 1970s, CSSC had extended 
into services for children and families as more needs were 
identified. Clare Social Services Council was renamed 
Clarecare in 1987. 

Legal status
Clarecare became a company limited by guarantee in 
2003. The registered office is Clarecare, Harmony Row, 
Ennis. Registered in Ireland no. 350248. 
Charity no. CHY 6677.

Governance - Board of Directors
The Board’s role is corporate governance of Clarecare.
Board members: Rev. Ger Nash (Chairperson); Hugh 
Gallagher (Treasurer); Eugene Ryan; Angela McMahon; 
Michael Neylon, Ina Reddan (Sec.), Margaret Hennessy, 
Colette Quinlivan, Phil Mortell (absent from photo). Fiacre 
Hensey is the General Manager and reports to the Board.

Who are we? The Clarecare 
ethos is to put 
people at the 
heart of the 
organisation, 
to value each 
person’s 
contribution 
and to hold 
the belief that 
in working 
together we 
can improve 
each other’s 
lives
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As Chairman of Clarecare 
Ltd, I am delighted to be 
able to make a statement 
to the members and 
the public. The Board 
of Clarecare is entirely 
voluntary and comprises 
both newly recruited 
members and members 
who have been involved 
with Clarecare or its 

predecessor, Clare Social Services Council, for 
more than 40 years.  Under the Constitution of the 
Company, one member each is nominated by the 
Sisters of Mercy and by the Diocese of Killaloe. All 
other members are elected by the members of the 
Company.  As Chairman of the Board, I wish to record 
the gratitude of the Company to all Board members, 
both past and currently serving, for their unstinted 
efforts on behalf of the Company and on behalf 
of the people of Clare which is the reason why the 
Company exists and acts. 

During the past year, both the Board and the staff 
suffered family bereavements and on behalf of the 
Board I extend the sympathy of my colleagues to all 
who have lost loved ones.  We also remember former 
staff members who have passed away since the last 
A.G.M. and Report. 

The Board acts properly as a single entity but 
throughout the year, different members of the Board, 
act either together or with staff members to carry out 
specific governance tasks and to look at issues which 
arise from new legislation. The Board is currently 
discussing the fundamental governance of the 
organisation and the deepening and expansion of 
the membership of the Company. This will strengthen 
the governance of the organisation and provide a 
pool of experienced and committed people from 
whom future Board members can be drawn.

Raising awareness of the role of Clarecare has 
become ever more important to the wellbeing of 
the organisation as we now are in a competitive 
field, tendering with other organisations for work 
which previously Clarecare had as sole provider. The 
changing nature of home care delivery also means 
that individual service users will be able to decide 
who their provider should be and it will be important 
that the Clarecare name is foremost in peoples’ 
minds.

I would also like to thank the staff and volunteers 
within the many services which Clarecare provides 
and to note the great spirit of teamwork which exists 
between volunteers and staff. I acknowledge the 
great service of those who retired during the past 
year. Clarecare appreciates all that you did during 
your time in the organisation and wish you a very 
happy and healthy retirement. Like any organisation, 

Clarecare has staff and volunteers who are facing 
personal challenges with their own health or family 
health. We wish all those who are unwell, a speedy 
and lasting recovery.

The organisation has been very fortunate in the 
Senior Management Team under the direction 
of the General Manager. In particular, the Board 
wishes to acknowledge the significant leadership of 
Fiacre Hensey as General Manager, in a very testing 
economic climate. He with his team has been central 
in meeting the challenges of the past difficult years 
and as a Board we acknowledge this contribution.  
Clarecare does not have numerous levels of 
management such as might be found in other 
organisations of similar size. This has the advantage 
that the maximum possible amount of funding is 
directed to the coal face of caring for which it was 
intended. However, it depends on the enormous 
generosity of the small group of senior managers in 
Clarecare who work over and above what is expected 
of them to ensure the health and well-being of the 
organisation and the innovative care of its clients.

Clarecare has always worked well with partner 
organisations in both the statutory and voluntary 
sectors. It is appropriate to acknowledge the many 
people past and present in the statutory sector who 
worked creatively with Clarecare staff in solving local 
issues to County Clare and who saw that Clarecare 
could be an effective partner in the delivery of Social 
Services.  Clarecare continues to work collaboratively 
with TUSLA Child and Family Agency, the HSE, Clare 
County Council, the Department of Social and Family 
Affairs and the Probation Service of the Department 
of Justice.

Finally, grateful thanks to the public without whose 
support Clarecare would find it very difficult to carry 
out the work it does. The unfailing generous response 
to the Annual Church Gate Collection and to the 
Christmas Food Appeal shows that Clarecare is seen 
as an effective and efficient means of transferring 
kindness and care from those who have enough to 
those who have needs of many different kinds.

This statement can only touch briefly on the 
complexities of an organisation like Clarecare but the 
Board hopes that this entire report will show the full 
breadth of the services provided and the care and 
accountability for public funds which continue to be 
a trademark of the organisation.

Rev. Ger Nash
Chairperson

Chairman’s Statement
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The economic recovery 
has as yet not been felt in 
the voluntary or not-for-
profit sector as funding or 
lack of it continues to be 
the biggest impediment 
to a sustained delivery 
of services to those 
vulnerable in our society. 
The pain is particularly 
acute in the provision of 

services for older persons, where the average number 
on the waiting list for Home Help on any given day 
is 150. To date requests for additional funds from 
the HSE have failed. Failure to intervene early with 
Home Care results in a more rapid deterioration in 
overall health and wellbeing and a greater need for 
expensive hospitalisation and long-term care. 

The fact that appropriate home care could enable 
6-10 persons to remain at home for the same cost 
as one can maintain a person in a residential facility 
is largely ignored. Currently, the major focus of the 
HSE has been in the short-term provision of Home 
Care hours to facilitate hospital discharges. Referrals 
to virtually all Clarecare services have grown over 
the 2014 figures. Services and staff are at capacity 
and unable to take on any additional cases. Clarecare 
acknowledge that their facilities in Bushypark and 
Shannon Town are no longer fit for purpose and 
require either a major upgrade or replacement. 
Securing funding for both these projects is currently 
a priority objective.  

The skills level and expertise of Clarecare staff 
continue to be recognised by the academic world 
and by their peers. Clarecare staff have presented 
in various regional and national fora, e.g. Advocacy 
in Dundalk, Adoption, Aftercare and Parenting in 
Dublin. Such strategic positioning has resulted in 
Clarecare being actively sought after by and involved 
with various academic institutions, e.g. Trinity 
College, NUIG Galway, UCC Cork, UL Limerick, and 
Belfast. This increased exposure has ensured that 
Clarecare is quickly gaining a coveted reputation for 
competent, professional service delivery in the social 
services sector. We are deservedly up there with the 
best on many fronts.

Developing staff skills in communication with the aid 
of professional coaching and direction is a current 
thrust of the organisation. Clarecare has strategically 
sought out and positioned itself on committees and 
in meetings where it is important to have a voice. 
Unfortunately, as most major decisions are made in 
Dublin, this presents its own challenges for a rurally 

based agency like Clarecare. A selective approach 
to media exposure is facilitating the organisation’s 
development and expertise in promoting Clarecare 
as the provider of choice across the various services. 
We are fortunate that the Board of Clarecare actively 
encourages and assists with this approach.

With the exception of the Family Therapy Service, 
Clarecare renewed all its Service Level Agreements 
with the HSE (Older Persons and Mental Health), 
TUSLA Child & Family Agency for Family Support 
Services, Depart of Social protection with the CE 
Schemes, and the Probation Services with Clarecare’s 
Addiction Treatment Centre at Bushypark.

Volunteers and Volunteering have long been an 
integral part of the Clarecare model of service 
delivery. The appointment of a part-time Volunteer 
Co-ordinator has allowed for a better recruitment 
and positioning process. All potential volunteers are 
interviewed, Garda vetted, reference checked and 
receive induction training. Today Clarecare proudly 
boasts a strong cohort of volunteers. These persons 
support the various activities like the Annual Church 
Gate Collection, Day Care Centres, Minibus Drivers, 
Bushypark Aftercare, Thrift Shops, Summer Camps, 
Office Administration support, Home Work Club and 
of course the Board of Clarecare. Clarecare is highly 
dependent on volunteers to deliver its services.

I wish to thank most sincerely the members of 
the Board, for their encouragement and support 
throughout the past year, the staff, participants 
on the Community Employment Scheme and the 
volunteers who support Clarecare in a variety of roles. 
The co-operative and collective participation of these 
people enables Clarecare to function and sustain.

Thank you,

Fiacre J. Hensey
General Manager

General Manager’s Review



Within the family support service, a team of 25 
professional staff deliver a broad range of family support 
services throughout the county. A central tenet of the 
service is to promote healthy relationships in families, 
and to enhance child and parent wellbeing. The model 
of working acknowledges that families need support 
at different levels and stages. The Family Support 
Services work collaboratively with other community and 
voluntary services to support children and families.

A total of 2,132 parents and children availed of the 
Family Support Services in 2015. The range of services 
includes:

Parents’ Support Groups: Clarecare Family Support 
Services facilitate a range of parenting groups to 
support parents. These include Parents Plus, a series 
of facilitated programmes on positive communication 
and behaviour management and the Incredible Years, a 
model of early intervention through Parent, Teacher and 
Child training programmes. A parent and toddler group 
is also run in Ennis.

Children’s Groups: Summer activity programmes for 
children are run throughout the county.  A number 
of issue based groups for children are also run based 
on need and available resources : social skills  groups, 
transition programmes and positive mental health 
groups.

Parenting support and assessment: The Social Work 
Service provides parenting support and assessment for 
families referred by TUSLA Social Workers. The Clarecare 
Social Workers also facilitate the  groups with parents 
and children in local communities.

Individual support to children:
The Community Childcare Workers provide one to one 
support for children in the areas of personal and social 
skill development. The work also involves running the 
groups for children and their parents. Families may refer 
themselves or be referred by other agencies.

The Adolescent Service: aims to provide support to 
vulnerable young people, aged 13-18 years, who are 
identified as potential early school leavers or at risk of 
being involved in criminal activity. Young people are 
referred to the service by TUSLA social workers. 

Home Based Family Support: The Family Workers 
provide support for parents in their own homes. 
The main focus is to support parents caring for their 
children, through the development and maintenance of 
household routines. Families are referred by TUSLA. The 
family workers facilitate the parent’s groups

Advocacy Service for parents of children in care: 
The Advocacy Service provides individual and group 
support for parents whose children are in the care 
of TUSLA. This support aims to enhance parents’ 
participation in the care process.

Aftercare: The Aftercare Service provides support for 
young people who have left, or are planning to leave, 
the care of TUSLA. The service is provided for young 
people aged 16-21 years. It aims to support them to live 
independently.

Traveller Support: The Traveller Support Service aims 
to support members of the Traveller Community in 
Co. Clare. This service involves advocacy in relation to 
entitlements and supports the development of links 
between the Traveller Community and the wider Clare 
Community. The service also runs groups for young 
people and parents.

Springboard Project (Ennis): The Springboard Project   
aims to support vulnerable children and families in the 
Ennis area. It provides emotional, practical and advice 
support to parents and children  through a range of   
individual and group supports  for children and parents.
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Family Support Services

2,132 parents and 
children in County 
Clare availed of 
the Family Support 
Services in 2015
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Older Persons Services In 2015...
195,211 Home 
Help Hours 
delivered

55,226 Home Care 
Package Hours 
were delivered 

Over 11,000 Meals 
were served in 
Clarecare Day 
Centres

This sector is primarily concerned with the provision of the 
Home Help service. 370 part-time Home Helps delivered 
195,211 hours of service in 2015. The Home Help Service 
provides a home-based care service mainly to older people. 
In some circumstances, support is offered to families in need. 
It is a countywide service. 1,000 clients availed of the service 
in 2015. Clarecare also delivered 55,226 Home Care Package 
Hours in 2015. Home Care Package is an enhanced Home Help 
Service and clients are approved for the service by the Home 
Care Package Manager in the HSE. 

Social Work with Older People: is a dedicated community 
based social work service for older people, age 65 and over, 
who are experiencing difficulties in their lives. The service 
facilitates older people to identify options and make decisions 
for themselves so they may improve the quality of their lives. 
The Clarecare social workers with older people received 169 
new referrals in 2015, with the breakdown being almost 50-
50 men and women.  The total number of contacts with older 
people was 4,257 in 2015. This included home visits, phone 
calls, hospital and nursing home visits.    

Clarecare social work department has 12 clients on the Conas 
Atá Tú phone service list. These clients are in receipt of a 
regular phone call from the service. This regular phone contact 
aims to reduce the risk of isolation for older people.

Meals for Older People: Clarecare Day Centres provide 
nutritious meals to older people in Killaloe, Ennis, Ennistymon 
and Miltown Malbay. The service also organises day outings, 
weekend breaks and social activities for people attending 
the centres. The Day Centres provide a variety of activities 
and supports, and served 11,000 meals in 2015. The service 
is run by Clarecare staff with assistance from Community 
Employment participants and volunteers.



The Clarecare Adoption Service, formerly known as St. 
Catherine’s Adoption Society, is an accredited Adoption 
Agency regulated by the Adoption Authority of Ireland. 
It provides a range of professional services in the areas of 
Information and Tracing, Pre-Adoption counselling and 
Post Adoption support.

The Information and Tracing service is available to 
adopted people, birth parents who have placed children 
for adoption, those who were fostered/boarded out and 
birth siblings and relatives. The service offers experienced, 
professional support, preparation and intermediary 
services to those who wish to obtain information and/or 
have contact with their relatives. This service also offers 
support and preparation to families who have adopted 
children from abroad and who are considering a search 
for information and possibly contact with their children’s 
birth family. In 2015, the service worked with 87 families 
and 90 adults.

Post Adoption Support is available for adoptive parents, 
for adopted children and adults and for birth parents and 
relatives. A range of professional services on an individual, 
family and group basis is on offer. The service worked with 
22 families and 9 children in 2015.

Adoption Counselling is available for people who 
experience crisis pregnancy and for those considering 
adoption. The service offers individual support in the 
ante and post-natal period. Where adoption is chosen, 
continuing support is provided to the parents during and 
after the adoption process as required.

Clarecare Adoption Services staff members have good 
working relationships with other adoption services at 
regional and national level. This facilitates co-working and 
consultations on cases and policy development.

Adoption ServicesIn 2015...
The Information 
and Tracing 
service worked 
with 87 families 
and 90 adults

22 families availed 
of  Post Adoption 
Support

We offered 
support and 
preparation to 
families who 
adopted children 
from abroad
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Bushypark Addiction Treatment Centre
Bushypark Addiction Treatment Centre is a 13 bed 
facility providing a 28 day residential treatment 
programme for people addicted to alcohol, 
drugs or gambling. The programme is based on a 
Biopsychosocial abstinence model of treatment 
which recognises that complex  interactions  between  
various biological,  psychological  and  social  factors 
appear  to  contribute  to the  development  of 
addiction  problems. 126 clients completed this 
residential programme in 2015, the majority with 
alcohol/polydrug addictions. Following treatment, 
clients attend a 2 year aftercare programme run in 
18 locations in Counties Clare, Limerick and Galway. 
312 clients attended in 2015 supported by 49 trained 
facilitators. In 2015, Bushypark saw a 25% increase in 
Gambling and Behavioural Addictions on 2014.

Bushypark also provides an assessment service and 247 
assessments were carried out in 2015. Pre-treatment 
support is offered in free weekly support group 
meetings with 78 people attending this year. Family 
support is provided through family conferences and 
weekly family support programmes, both residential 
and community based. Education programmes are 
delivered to support counsellors, medical personnel 
etc. on addiction related topics and there are a wide 
range of post-treatment supports for clients, including 
regular reviews, phone calls and support meetings. 
Bushypark also has a dedicated Women’s Group 
offering weekly support meetings and 32 women 
availed of the service in 2015. The centre also offers 
Dual Diagnosis assessments, treatment and aftercare 
for clients with an underlying mental health issue in 
addition to an addiction issue. This is supported by a 
clinical psychiatrist in Bushypark.

Bushypark continues to deliver a range of outreach 
programmes for clients dealing with polydrug 
addictions and offers supports for their family 
members. Groups are run weekly in Ennis and Limerick 
with parallel drop-in family support groups for family 
members affected by addiction, these community 
based supports are facilitated by an addiction 
counsellor and trained facilitators. Over 300 clients 
have availed of these outreach services to date. 
Bushypark runs drop-in services in Kilrush and Roscrea 
as part of a multi-agency approach.

Bushypark Treatment Centre continues to be fully 
accredited by CHKS, an internationally recognised 
awarding body for Healthcare Services. To access any 
of Bushypark programmes, clients may self-refer or 
be referred by family, doctors, employers etc. Services 
are open to anyone aged over 18 from any part of the 
country or abroad.

Therapeutic Services
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In 2015...
Bushypark
Treatment Centre
submitted plans
to HSE for an
extension to the
existing bedrooms,
meeting rooms and
ancillary services at
Bushypark

Clarecare Counselling Service 
The Clarecare Counselling Service provides 
individual counselling support to adults faced 
with bereavement, relationship difficulties, 
financial worries and other personal and 
development challenges. Individuals can refer 
themselves or be referred by a doctor or other 
agencies. The service, located in Ennis, is available 
to people resident in County Clare. 200 individuals 
accessed this service in 2015. The service is 
delivered by three part-time counsellors based in 
the main Clarecare facility in Ennis.



The annual 
church gate 
collection is 
made possible 
through the 
work of 200 
volunteers...

Community 
Employment Scheme 
Clarecare operates a Community Employment Scheme in partnership 
with the Department of Social Protection. Through the scheme, benefits 
accrue to the participants, who get the opportunity of on-the-job training 
and upskilling for future mainstream employment, while they provide 
a wide range of supports across all service sectors of Clarecare. It would 
be hard for the organisation to function without the availability of such 
valued human resources.

Community Development
The Community Development service in Clarecare works in the areas 
of development education, social inclusion, active citizenship and 
volunteering.

Home Work Club
Clarecare, together with the Clare Immigrant Support Centre, runs a 
Home Work Club catering for 28 students each evening, whose parent 
or parents have no personal experience of the Irish education system. 
Referral to this service is through the schools. Volunteers are invaluable to 
the homework club. In 2014/15 80 students availed of the club over the 
three days it operates each week.

Volunteering
There is a strong history of volunteerism in Clarecare and volunteers 
are a vital component in the running and development of a wide range 
of services. The Volunteer Co-ordinator undertakes the recruitment, 
induction, training and support of volunteers. Almost 88 volunteers 
provide their time to support the work of the thrift shops, the second hand 
furniture service, the meals service, the summer camps, bus drivers, parent 
and toddlers groups, the homework club and administrative support. 
The Annual Church Gate Collection is made possible through the work of 
200 volunteers. Bushypark Addiction Treatment Centre has a cohort of 52 
volunteers, trained to facilitate aftercare programme delivery, to facilitate 
women’s groups and the polydrug programme group and the polydrug 
family programme. Clarecare Board members also give their time on a 
voluntary basis. To volunteer, check out www.clarecare.ie and 
download the volunteer form or call in for a chat.

Thrift Shops
The thrift shops in Ennis and Killaloe sell quality clothes and furniture at 
reasonable prices. All the items have been donated by the public and the 
income from these shops helps to fund some Clarecare activities. The stock 
is added to daily and you never know what treasure you will find!
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In 2015...
a total of 8,660 
queries from 5,380 
individual callers 
were recorded 
at the Citizens 
Information 
Centre

Clarecare Holiday 
Houses in Kilkee, 
and Lahinch are 
available as a 
respite resource 
for groups of 
children and 
families...

General  
Support Services    
Clarecare’s administration and general support team espouses 
the ethos of Clarecare and is integral to the effective and 
efficient operation of its Services. Across a number of Centre 
locations, the team members provide a very real contribution 
by being highly conscientious, imaginative and dedicated to 
assisting with the delivery of Clarecare’s broad and unique range 
of services. Clarecare meeting rooms are also available for use 
by many community groups. Over 1,200 people use the Ennis 
facility every month and in Killaloe the monthly figure is 760. 

Community Information
A Citizens Information Centre in partnership with Clarecare is 
based in the Clarecare Shannon Office. It provides information, 
advice and advocacy services on rights, services, entitlements 
and options available to people. During 2015 a total of 8,660 
queries from 5,380 individual callers were recorded. It also 
provides a monthly Free Legal Advice Clinic attended by 
local solicitors. The office also provides a Citizens Information 
Outreach service to various groups including Carrigoran Day 
Care Centre, Parkinson’s Support Group and, Shannon Active 
Age, Shannon Men’s Shed. The 3 part time staff members also 
manage bookings for the Clarecare Holiday Houses. 

The Clarecare Shannon office produces a fortnightly local 
newsletter – The Shannon Diary.

Holiday Houses
Clarecare Holiday Houses in Kilkee, Spanish Point and Lahinch 
are available as a respite resource for groups of children and 
families, accompanied by staff, either on a day basis or on a 
short term residential basis. They are also used by community 
groups as holiday opportunities for older people. In 2015,12 
groups used St. Josephs in Lahinch on 22 occasions. McAuley 
House in Spanish Point was used by various community groups 
and Liddane House, Kilkee has been availed of on 46 occasions.

Ennis Drop-In Service
The Drop-In service is available to all members of the public 
in the main Clarecare premises in Harmony Row, Ennis, from 
10:00am to 12:00 noon, Monday to Friday. The service provides 
a ‘listening ear’ to people, with information on services and 
material aid as appropriate and required. 401 people availed of 
this service in 2015.
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Independent Auditor’s Report 
to the Members of Clarecare Limited

We have audited the financial statements of Clarecare Limited for the year ended 31 December 2015 which comprise 
the Income and Expenditure Account, the Statement of Total Recognised Gains and Losses, the Balance Sheet, the 
Reconciliation of Members’ Funds, the Cash Flow Statement, the Accounting Policies and the related notes. The relevant 
financial reporting framework that has been applied in their preparation is the Companies Act 2014 and FRS 102 “The 
Financial Reporting Standard applicable in the UK and Republic of Ireland” issued by the Financial Reporting Council and 
promulgated by the Institute of Chartered Accountants in Ireland.

This report is made solely to the company’s members, as a body, in accordance with Section 391 of the Companies Act 
2014. Our audit work has been undertaken so that we might state to the company’s members those matters we are 
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do 
not accept or assume responsibility to anyone other than the company and the company’s members as a body, for our 
audit work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditors
As explained more fully in the Directors’ Responsibilities Statement, the directors are responsible for the preparation 
of the financial statements and for being satisfied that they give a true and fair view and otherwise comply with the 
Companies Act 2014. Our responsibility is to audit and express an opinion on the financial statements in accordance 
with Irish law and International Standards on Auditing (UK and Ireland). Those standards require us to comply with the 
Auditing Practice Board’s Ethical Standards for Auditors.

Scope of the audit of the financial statements
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give 
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or 
error. This includes an assessment of: whether the accounting policies are appropriate to the company’s circumstances 
and have been consistently applied and adequately disclosed; the reasonableness of significant accounting estimates 
made by the directors; and the overall presentation of the financial statements. In addition, we read all the financial 
and non-financial information in the Directors’ Report to identify material inconsistencies with the audited financial 
statements and to identify any information that is apparently materially incorrect based on, or materially inconsistent 
with, the knowledge acquired by us in the course of performing the audit. If we become aware of any apparent material 
misstatements or inconsistencies we consider the implications for our report.

Opinion on financial statements
In our opinion the financial statements:
•	 give a true and fair view of the assets, liabilities and financial position of the company as at 31 December 2015 and 

of its results for the year then ended; and
•	 have been properly prepared in accordance with the relevant financial reporting framework and, in particular, the 

requirements of the Companies Act 2014.

Matters on which we are required to report by the Companies Act 2014
•	 We have obtained all the information and explanations which we consider necessary for the purposes of our audit.
•	 In our opinion the accounting records of the company were sufficient to permit the financial statements to be 

readily and properly audited.
•	 The financial statements are in agreement with the accounting records.
•	 In our opinion the information given in the Directors’ Report is consistent with the financial statements.

Matters on which we are required to report by exception
We have nothing to report in respect of the provisions in the Companies Act 2014 which require us to report to you if, in 
our opinion, the disclosures of directors’ remuneration and transactions specified by Sections 305 to 312 of the Act are 
not made.

__________________________________
Gerry Kelly
for and on behalf of
SLATTERY & PARTNERS
Chartered Accountants and Registered Auditors
Springfield Court
Victoria Terrace
Ennis
Co Clare
Ireland

1 September 2016



Income and Expenditure Account
FOR THE YEAR ENDED 31 DECEMBER 2015 

Clarecare Limited
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2015  2014  

Income 7,907,277  7,675,411  

Expenditure (8,294,173) (8,100,603)
───────  ───────  

Deficit on ordinary activities before interest (386,896) (425,192)

Interest receivable and similar income 19,858  38,697  
Amount written back on/off investments 10,957  (21,280)
Interest payable and similar charges (93) (112)

───────  ───────  
Deficit on ordinary activities before tax (356,174) (407,887)

Tax on deficit on ordinary activities -  -  
───────  ───────  

Deficit for the year (356,174) (407,887)
═══════   ═══════  

The company’s income and expenses all relate to continuing operations.
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Balance Sheet
AS AT 31 DECEMBER 2015 

Clarecare Limited

2015  2014  
€  €  

Fixed Assets
Tangible assets 2,545,853  2,604,013  
Investments 116,921  92,793  

───────  ───────  
2,662,774  2,696,806  
───────   ───────  

Current Assets
Debtors 677,969  675,566  
Investments 11,089  132  
Cash and cash equivalents 1,842,707  1,970,900  

───────  ───────  
2,531,765  2,646,598  
───────   ───────  

Creditors: Amounts falling due within one year (867,942) (684,761)
───────   ───────  

Net Current Assets 1,663,823  1,961,837  
───────   ───────  

Net Assets 4,326,597  4,658,643  
═══════   ═══════  

Reserves
Capital reserves and funds 183,914  183,914  
Income and expenditure account 4,142,683  4,474,729  

───────  ───────  
Equity attributable to owners of the company 4,326,597  4,658,643  

═══════   ═══════  
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Detailed Income and Expenditure Account
FOR THE YEAR ENDED 31 DECEMBER 2015

Bushypark Treatment & Recovery Centre

2015 2014
€ €

Income
HSE grants 110,132  82,034  
Probation Services 70,500  70,500  
Public contributions/fundraising 10,378  6,546  
Sundry 3,479  9,617  
VHI 120,007  141,064  
Laya 64,836  63,086  
Aviva 15,456  26,637  
Client fees 213,319  190,004  
Mid West Regional Drugs Task Force 64,125  55,403  
Womens Group/Residential fund 7,000  13,943  
Assessment fees 9,975  9,621  
Clare Mental Health 55,820  54,180  
Aftercare 14,046  23,605  

───────  ───────  
759,073  746,240  

───────  ───────  

Expenditure
Wages and salaries 438,885  452,708  
Social welfare costs 45,197  45,737  
Staff defined contribution pension costs 7,895  7,347  
Rent payable 3,955  6,094  
Insurance 14,398  9,098  
Light and heat 26,166  24,854  
Repairs and maintenance 21,381  27,923  
Printing, postage and stationery 4,415  3,903  
Other office expenses 5,665  7,942  
Telephone 7,097  7,420  
Motor expenses 3,437  2,916  
Bank charges 1,516  1,078  
Bad debts 22,172  34,411  
General expenses 10,978  7,528  
Household expenses 57,037  52,803  
Accreditation expenses 5,046  6,695  
Support costs 11,037  11,921  
Auditor’s remuneration 4,499  4,966  
Depreciation 9,597  12,420  

───────   ───────  
700,373  727,764  

───────  ───────  

Miscellaneous income
Bank interest 2  9  

───────   ───────  

Net surplus 58,702  18,485  
═══════   ═══════  



Detailed Income and Expenditure Account
FOR THE YEAR ENDED 31 DECEMBER 2015 

Clarecare
Income
Sales 88,666  76,270  
Rent receivable - other income 31,667  28,857  
HSE grants 255,997  230,217  
HSE Home help and home care packages 5,393,755  4,733,716  
Department of the Environment 53,628  47,879  
Tusla - Child and Family Agency 1,162,614  1,195,500  
Sundry government grants -  418,795  
Family Support Agency -  30,000  
Public contributions/fundraising 36,264  30,451  
Agency services 52,633  56,848  
General contributions 49,408  50,663  
Sundry 23,572  29,976  

───────   ───────  
7,148,204  6,929,172  
───────   ───────  

Expenditure
Wages and salaries 5,845,676  5,635,727  
Social welfare costs 566,855  534,070  
Staff defined contribution pension costs 79,683  76,300  
Employer contributions to the defined benefit pension scheme 18,000  7,921  
Staff training 4,769  9,626  
Rent payable 20,903  25,160  
Rates 6,277  4,365  
Insurance 49,822  19,103  
Light and heat 41,722  44,593  
Cleaning 3,500  1,914  
Repairs and maintenance 64,838  42,024  
Printing, postage and stationery 36,519  34,370  
Other office expenses 3,961  11,047  
Telephone 33,468  34,822  
Computer costs 21,143  15,942  
Motor expenses 545,898  490,019  
Legal and professional 33,438  39,142  
Bank charges 4,102  1,682  
Bad debts -  250  
Staff welfare 1,170  248  
General expenses 28,657  152,663  
Family support costs 57,860  54,834  
Home help overheads 3,050  2,940  
Parenting costs 1,422  600  
Meals for elderly 44,667  43,776  
Childrens welfare 1,641  2,158  
Subscriptions 7,231  4,184  
Auditor’s remuneration 3,380  14,015  
Depreciation 64,148  69,343  

───────  ───────  
7,593,800  7,372,838  
───────  ───────  

Finance
Bank interest paid 93  112  

───────  ───────  

Miscellaneous income and changes in investments
Bank interest 19,856  38,688  
Amounts written back on/off investments 10,957  (21,280)

───────  ───────  
30,813  17,408  

───────  ───────  

Net deficit (414,876) (426,370)
═══════  ═══════  
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Funders and Supporters 

Acknowledgments

We thank the people of County Clare for their ongoing 
support and generosity.

Sincere thanks also to other Voluntary and Not for Profit Agencies, 
regionally and nationally for their co-operation and support.

Thank you to our colleagues in the statutory agencies with 
whom we work in partnership to deliver many of our services.

We gratefully acknowledge the support of the following 
agencies and organisations

•	 Health Service Executive
•	 TUSLA Child and Family Agency
•	 Department of Social Protection
•	 Department of the Environment
•	 Mid-West Regional Drugs and Alcohol Task Force
•	 The Probation Service - The Department of Justice & Equality
•	 Clare Mental Health Services, HSE
•	 Citizens Information Board

Ennis
Community Centre 
Chapel Lane
Ennis, Co Clare
Tel. 087 218 3754 

Opening Hours  
Mon to Fri
8.30am to 4.00pm

Miltown Malbay
Ballard Road
Miltown Malbay
Co Clare 
Tel. 065 708 4027

Opening Hours  
Mon, Thur and Fri
8.30am to 4.00pm

Ennistymon 
Lahinch Road
Ennistymon
Co Clare
Tel. 065 707 1632

Opening Hours  
Tue to Fri
8.30am to 4.00pm

Killaloe 
Hill Road
Killaloe
Co Clare
Tel. 061 376 346

Opening Hours  
Wed and Fri
9.30am to 5.00pm

Clarecare Day Centres

Wills & 
Bequests
By remembering Clarecare in 
your will others benefit 
long after you’ve gone.

Clarecare greatly 
appreciates the generosity 
of those who remember 
the agency with gifts and 
bequests in their will.

For more information on 
how to support Clarecare 
please see www.clarecare.ie
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www.clarecare.ie

Clarecare Main Office
Harmony Row

Ennis
Co. Clare

Ireland

Tel.: 065 682 8178
Fax: 065 684 1310

e-mail: info@clarecare.ie
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Bushypark Addiction Treament Centre
Bushypark House, Ennis
Tel: 065 684 0944
bushyparkhouse@clarecare.ie

Clarecare Kilrush Office
No. 4 Dooneen Park
Toler St. Kilrush, Co. Clare
Tel: 065 905 2817

Clarecare Shannon Office
Business Centre, Shannon Town
Shannon, Co. Clare
Tel: 061 364 704

Clarecare Killaloe Office
Hill Road, Killaloe, Co. Clare
Tel: 061 376 346

Clarecare Miltown Malbay Office
Ballard Road, Miltown Malbay, Co. Clare
Tel: 065 708 4027

Clarecare Ennistymon Office
No.2 Monastery Road, 
Ennistymon, Co. Clare
Tel: 065 707 2785


